-h-ow files ;ds 

File 35:Dissertation Abs Online 18 61-2006/Apr 

(c) 2006 ProQuest Inf o&Learning 
File 583:Gale Group Globalbase (TM) 1 98 6-2002 /Dec 13 

(c) 2002 The Gale Group 
File 65:Inside Conferences 1993-2006/May 25 

(c) 2006 BLDSC all rts . reserv. 
File 2:INSPEC 18 98-2006/May W2 

(c) 2006 Institution of Electrical Engineers 
File 144:Pascal 1973-2006/Apr W5 

(c) 2006 INIST/CNRS 
File 474:New York Times Abs 1969-2006/May 24 

(c) 2006 The New York Times 
File 475:Wall Street Journal Abs 1973-2006/May 24 

(c) 2006 The New York Times 
File 99:Wilson Appl. Sci & Tech Abs 1983-2006/Apr 

(c) 2006 The HW Wilson Co. 



Set 


Items 


Description 






SI 


5346 


(DETERMIN? OR CALCULAT? OR ESTIMAT?) (4N) (STAFF? 


OR 


WORKFOR- 




CE OR MANPOWER OR EMPLOYEES OR WORKERS) 






S2 


1197388 


VALLEY? OR DECREAS? 






S3. 


3565523 


PEAK? OR INCREAS? 






S4 


907 


RANK?(4N) (TASK? OR JOB OR JOBS) 






S5 


13133 


(AMOUNT OR NUMBER OR VOLUME) {4N) (WORK OR ASSIGNMENTS) 


S6 


2350 


(LENGTH OR DURATION) (4N) (WORK OR ASSIGNMENTS) 






S7 


4948 


ASSIGN? (4N) TASK? 






S8 


21865 


(ROUNDING OR ROUNDUP OR ROUND? () UP OR ROUNDDOWN 


OR 


ROUND? (- 






) DOWN) 






S9 


247795 


FORECAST? 






SIO 


462 


RESOURCE? 0 (OPTIMIZATION OR LEVELING) 






Sll 


2565157 


ALLOCATE? OR DISTRIBUT? OR SCHEDUL? 






S12 


110 


RESOURCE ( 3N) LEVELING 






S13 


0 


SIO AND SI 






S14 


0 


81 AND S12 






S15 


0 


SIO AND SI 






316 


0 


SI AND S5 AND S6 






S17 


"6 


SIO AND S2 AND S3 






S18 


6 


RD (unique items) 






S19 


0 


S18 AND PD->20060828 ^ 







COPYRIGHT 1998 Cornell University School of Hotel Administration 
? show files ;ds 

File 15:ABl/lnform(R) 1971 -2005/Sep 14 

(c) 2005 ProQuest Inf o&Learning 
File 9:Business'& Industry (R) Jul/1994-2005/Sep 13 

(c) 2005 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2005/Sep 13 

(c) 2005 The Gale Group 
File 621:Gale Group New Prod.Annou. (R) 1985 -2005/Sep 14 

(c) 2005 The Gale Group 
File 636:Gale Group Newsletter DB (TM) 1987 -2005/Sep 13 

(c) 2005 The Gale Group 
File 16:Gale Group PROMT (R) 1990 -2005/Sep 13 

(c) 2005 The Gale Group 
File 160:Gale Group PROMT(R) 1972-1989 

(c) 1999 The Gale Group 
File 148:Gale Group Trade &■ Industry DB 1976-2005/Sep 13 

(c)2005 The Gale Group 



Set Items Description 

51 52121 ROUNDING 

52 2410 WHOLE 0 NUMBER? 

53 1249 ROUNDING 0 ERROR? 

54 842443 WORKFORCE? OR STAFFING OR WORK () FORCE OR MANPOWER? OR MAN ( 

) POWER? 

55 9872747 (NUMBER OR LEVEL?) 

56 266526 IDLE? OR INACTIVE? OR DOWN()TIME OR DOWNTIME OR SLOW () PERI 

OD 

57 3460668 SCHEDULE? OR ASSIGN? 

58 5013148 EMPLOYEE? OR WORKER? OR STAFFER? 

59 141807 ROUND? 0 (UP OR DOWN) OR ROUNDUP OR ROUNDDOWN 

510 335035 (DURATION OR PERIOD OR LENGTH) (3N)TIME 

511 44 S5(7N) (S8 OR S4) (7N) (SI OR S9) 

512 26 Sll NOT PD=>20000828 

513 21 RD (unique items) 
*:> 



Karen Lehman EIC3600 2-3496 14-Sep-05 



Your SELECT statement is: 

s (((workforce or work () force or staff or operator? ? or agent? ? or 
call {) center? ?) (4n) (schedul???? or planning or plan or plans or 
assignment? ?)) AND (peak or peaks) AND (valley or valleys)) not py>2000 



Processing 



Items File 

12 9: Business & Industry (R) _Jul/ 1994-2005/Sep 06 

.1 10: AGRICOLA_70-2005/Aug 
19 13: BAMP_2005/Aug W4 
- 121 15: ABI/Inform(R)_1971-2005/Sep 08 

49 16; Gale Group PROMT (R) _1990-2005/Sep 07 



30 20: Dialog Global Reporter_1997-2005/Sep 08. 
1 22: Employee Benef its_1986-2 005/Aug 

1 30: AsiaP,acific_1985-2005/Jul 01 

24 47: Gale Group Magazine DB (TM) _1959-2005/Sep 08 
Examined 50 files 

11 75: TGG Management Contents (R) _86-2005/Aug W4 

2 80: TGG Aerospace/Def .Mkts (R)_1982-2005/Sep 07 

• 33 88: Gale Group Business A. R. T . S , _1976-2005/Sep 06 
»>File 120: Prefix "PY" is undefined 

1 120: U.S. Copyrights_1978-2005/Sep 06 
Examined 100 files 

4 141: Readers Guide_1983-2004/Dec 
1 147: The Kansas City Star_1995-2003/Sep 26 
135 148: Gale Group Trade & Industry DB_1976-2005/Sep 08 

12 ■ 149: TGG Health&Wellness DB (SM)_1976-2005/Aug W4 

1 160: Gale Group PROMT (R) _1972-19a9 

148 180: Federal Register_1985-2005/Sep 08 

2 194: FBODaily_1982/Dec-2005/Jun 
Examined 150 files 

1 258: AP News Jul_2000-2005/Sep 08 
9 262: CBCA Fulltext_1982-2005/Sep 05 
1 267: Finance & Banking Newsletters_2005/Sep 06 
Examined 200 files 

9 275: Gale Group Computer DB (TM) _1983-2005/Sep 07 
1 277: ONTAP(R) Investext (R) _ 

3 324: German Patents Fulltext_1967-200535 

8 34 8: EUROPEAN PATENTS_1978-2005/Aug W03 

27 349: PCT FULLTEXT_1979-2005/UB=20050901 , UT=20050825 
Examined 250 files 

9 387: The Denver Post_1994-2005/Sep 07 

1 388: PEDS: Defense Program Summaries_1999/May 

2 397: Las Vegas Review- Journal_1997-2005/Sep 08 
7 433: Charleston Newspapers_1997-2005/Sep 07 

1 436: Humanities Abs Full Text_1984-2004/Dec 
Examined 300 files 

14 471: New York Times Fulltext_1980-2005/Sep 08 

3 476: Financial Times Fulltext_1982-2005/Sep 08 
39 .484: Periodical Abs Plustext_1986-2005/Sep Wl 
18 485: Accounting & Tax DB_1971-2005/Aug W3 

1 486: Press-Telegram_1992- 2005/Sep 06 

1 488: Duluth News-Tribune_1995-2005/Sep 02 

90 492: Arizona Repub/Phoenix Gaz_198 62002/ Jan 06 

2 494: St LouisPost-Dispatch_1988-2005/Sep 07 
2 498: Detroit Free Press_1987-2005/Sep 02 

Examined 350 files 
»>File 519: Prefix "PY" is undefined 

1 519: D&B-Duns Finan . Records Plus (TM) _2005/May 



»>I/0 error 



2 


541: 


6 


542: 


2 


543: 


4 


545: 


24 


553: 


1 


560: 


1 


563: 


12 


570: 


1 


576: 


10 


577: 


1 


582: 


ed 400 fil 


1 


587: 


in file 60 


26 


608: 


3 


610: 


1 


613: 


1 


616: 


7 


619: 


6 


621: 


3 


623: 


24 


624: 


1 


625: 


7 


631: 


4 


633: 


10 


634: 


79 


635: 


12 


636: 


3 


637: 


7 


638: 


10 


640: 


3 


641: 


4 


642: 



SEC Online (TM) Annual Repts_1997/Sep W3 
SEC Online (TM) 10-K Reports_1997/Sep W3 
SEC Online (TM) 10-Q Reports_1997/Sep W3 
Investext (R)_1982-2005/Sep 08 
Wilson Bus. Abs. FullText_1982-2004/Dec 
Spokane Spokesman-Review_1994-2005/Sep 03 
Key Note Market Res . _1986-2001/Aug 03 
Gale Group MARS (R) _1984-2005/Sep 07 
Aberdeen American News_1995-2005/Aug 19 
Roanoke Times_1992-2005/Sep 07 
Augusta Chronicle_1996- 2005/Sep 07 

5S 

Jane's Def ense&Aerospace 2005/Sep Wl 



KR/T Bus. News. _1992-2005/Sep 08 
Business Wire_1999-2005/Sep 08 
PR Newswire_1999-2005/Sep 08 
Canada NewsWire_1999-2001/Mar 09 
Asia Intelligence Wire_1995-2005/Sep 07 
Gale Group New Prod.Annou. (R) _1985-2005/Sep 08 
Business Week_1985-2005/Sep 08 
McGraw-Hill Publications_1985-2005/Sep 08 
American Banker Publications_198 1-2005/Sep 07 
Boston Globe_1980-2005/Sep 07 
Phil.Inquirer_1983-2005/Sep 06 
San Jose Mercury_ Jun 1985-2005/Sep 06 
Business Dateline ( R) _1985-2005/Sep 08 
Gale Group Newsletter DB(TM)_1987-2005/Sep 07 
Journal of Commerce_1986-2005/Aug 30 
Newsday/New York Newsday_1987-2005/Sep 06 
San Francisco Chronicle_1988-2005/Sep 08 
Rocky Mountain News_Jun 1989-2005/Sep 08 
The Charlotte Observer_1988-2005/Sep 05 
»>File 644 processing for PY=2000 : PY= | 

»>File 644: started at PY=2000 SLUG %CORSI stopped at PY=2000 SLUG 

05BAVAL 

25 644: (Boulder) Daily Camera_1995- 2005/Sep 06 
Examined 450 files 

6 645: Contra Costa Papers_1995- 2005/Sep 02 
6 647: CMP Computer Fulltext_1988-2005/Aug W3 
3 648: TV and Radio Transcripts_1997-2005/Sep Wl 

10 649: Gale Group Newswire ASAP (TM) _2005/Aug 26 

Processing 

23 654: US Pat . Full ._197 6-2005/Sep 06 
8 660: Federal News Service_1991-2002/ Jul 02 

3 674: Computer News Fulltext_1989-2005/Sep Wl 
1 701: St Paul Pioneer Pr Apr_1988-2 005/Aug 31 

1 702: Miami Herald_1983-2005/Sep 05 
5 703: USA Today_1989-2005/Sep 07 

11 704: (Portland) The Oregonian_1989-2005/Sep 07 

4 706: (New Orleans ) Times Picayune_198 9-2005/Aug 29 

2 707: The Seattle Times_1989-2005/Sep 07 

2 708: Akron Beacon Journal_1989-2005/Sep 07 

1 709: Richmond Times-Disp ._1989-2005/Sep 06 

8 710: Times/Sun. Times (London )_ Jun 198 8-2005/Sep 07 

2 711: Independent (London )_Sep 1988-2005/Sep 08 
2 713: Atlanta J/Const ._1989-2005/Sep 08 

2 714: (Baltimore) The Sun_1990-2005/Sep 08 
13 716: Daily News Of L . A._1989-2005/Sep 07 
Examined 500 files 



Processing 
Processing 
Processing 
Processing 

Processing 
Processing 



4 


717: 


2 


718: 


1 


720: 


1 


721: 


2 


722: 


1 


723: 


4 


724: 


1 


726: 


17 


727: 


3 


728: 


3 


732: 


3 


733: 


3 


734: 


1 


735: 


3 


736: 


5 


738 : 


14 


739: 


6 


741: 


5 


743: 


2 


748: 


1 


755: 


1 


757: 


2 


765: 


1 


768: 


id 55C 


1 fil 


1 


777: 


23 


781: 


1 


806: 


2 


810: 


6 


813: 


1 


929: 


2 


985: 


3 


993: 


69 


996: 



The Washington Times_Jun 1989-2005/Sep 07 
Pittsburgh Post-Gazette_Jun 1990-2005/Sep 08 
(Columbia) The State_Dec 1987-2005/Sep 06 
Lexington Hrld. -Ldr . _1990-2005/Sep 04 
Cincinnati/Kentucky Post_1990-2005/Sep 01 
The Wichita Eagle_1990-2005/Sep 02 
(Minneapolis) Star Tribune_1989-1996/Feb 04 
S.China Morn . Post_1992 — 2005/Sep 07 
Canadian Newspapers_1990-2005/Sep 08 
Asia/Pac News_1994-2005/Sep Wl 
San Francisco Exam._1990- 2000/Nov 21 
The Buffalo News_1990- 2005/Sep 04 
Dayton Daily News_Oct 1990- 2005/Sep 07 
St. Petersburg Times_1989- 2005/Sep 07 
Seattle Post-Int ._1990-2005/Sep 07 
(Allentown) The Morning Call_1990-2005/Sep 07 
The Fresno Bee_1990-2005/Sep 07 
(Norfolk) Led. /Pil._1990-2005/Aug 25 
(New Jersey) The Record_198 9-2005/Sep 07 
Asia/Pac Bus. Jrnls_1994-2005/Sep , 06 
New Zealand Newspapers_1995-2 005/Sep 07 
Mirror Publications/Independent 
Newspapers_2000-2005/Sep 08 
Frost & Sullivan_1992-1999/Apr 
EIU Market Research_2005/Apr 21 
ss 

Edgar Plus (TM) -Annual Reports_2004/Mar 09 
ProQuest Newsstand_1998-2005/Sep 08 
Africa News_1996-1999/May 26 
Business Wire_1986-1999/Feb 28 
PR Newswire_1987-1999/Apr 30 
Albuquerque Newspapers_1995-2005/ Jul 31 
World News Connection ( R) 1995-2005/Sep 08 



NewsRoom 2003 



NewsRoom 2 000 



128 files have one or more items; file list includes 579 files. 
One or more terms were invalid in 109 files. 



